TROPICANA POOL RULES
1. Guests must observe social distancing and wear face masks when not seated at their pool
beds or consuming food and beverages.
2. Swimming is now permitted per LA County Health Department. Our Security team will
monitor social distancing in the pool and limit pool occupancy to 20-persons at a time.
3. Access to our pool and pool beds are limited to registered hotel guests. Hotel guests are
limited to a maximum of 2 registered accompanying guests per room or 4 accompanying
guests per suite.
4. Tropicana Swim Society Members may also access our pool and pool beds Monday – Friday
accompanied by 1 additional guest per Member.
5. Access to our Café for non-hotel guests is limited to Monday – Friday. Non-hotel guests
are not permitted access to the pool nor pool beds at this time.
6. Our Concierge staff manages pool bed availability. Guests leaving personal items on pool
beds to reserve them is not permitted.
7. Beds are reserved for hotel guests and Members on a first come first serve basis and are
limited to one bed per room.
8. If a pool bed is vacated for more than 30-minutes, your reservation will be subject to
cancellation. Please refrain from changing beds without checking in with an attendant.
9. Food and beverage service is available at our bar, pool beds and café. Per the LA County
Health Department, guests must be seated when consuming food and beverages at this
time and the max capacity at an individual setting must be limited to 6-persons at this time.
10. Outside food and beverages are not permitted.
11. Glassware is not permitted.
12. The hotel will not process cash transactions and only credit card and room charge
transactions will be permissible during this time. A credit card must be provided for hotel
guest checks that exceed $250.
13. Guests are prohibited from lying between beds on the pool deck.
14. Swimwear is permitted in the pool area only. All guests entering the hotel must wear
appropriate attire including shorts/pants/dress, shirt and shoes.
15. Smoking cigarettes, cigars, vape pens and e-cigarettes are strictly prohibited at the bar, in
the café and around the pool. Smoking is permitted in our designated smoking section on
the bridge. Seating is limited to 2-persons at a time.
16. Guests who do not follow these rules or act inappropriately will be asked to leave by
security.
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